ITYBJITYHUI JJOT OBIP (O®EPTA)
IIPO HAJJAHHS EJIEKTPOHHIX KOMYHIKAIIIITHIAX ITOCJIYT

penakuis Bif 24 BepecHs 2025p.

YkpaiHa, M. Ilepescias

ToBapucTBo 3 00MexxeHow BignoeigaabpHicTI0 XATAHET (TOB XATAHET), (gani — ITocTaua/bHUK €I€KTPOHHHUX
KOMyHiKaliiiHux nocnyr abo IlocrauanbHUK), 110 € FOPUAWYHOI 0C000!0, sIKa Ha/leXHUM UMHOM 3apeecTpoBaHa Bifj-
TIOBi/THO /10 3aKOHO/IABCTBAa YKpaiHH, BK/IFOUEHA /10 PeECTPY MOCTauya IbHUKIB e/IeKTPOHHUX KOMYHIKal[itHUX MepesX Ta/
abo mocsyr 3a Ne_72 , Ta € MJIATHUKOM MOJATKY Ha TIPUOYTOK Ha 3arajbHUX MifcTaBax, B ocobi Jupekropa Xo6tu Ore-
KcaHzipa BacunboBrua, sikuii fiie Ha mifcraBi CtaTyTy, Kepyrouuch cT. 633 LIMBiIbHOrO KoZileKCy YKpaiHW, IIPOMOHYE
HeoOMe)xxeHOMYy Kouty (hisnuHUX ocib (fani — « AGOHeHT»), siKi 3BepHYThCSl y BCTAHOB/IEHOMY LM [IoroBOpPOM MOPSAKY A0
IMocTayanbHUKA €€KTPOHHUX KOMYHIKaLiHUX TMOoCayr, ykaactu ued ITy6siunuii gorosip (odepTy) mpo HajaHHsS
e/IeKTPOHHUX KOMYHiKaliHuX mociyr (#ami — «/loroeip»), BiAmnoBiaHo 10 3akoHy Ykpainu «IIpo efeKTpoHHI KOMyHiKa-
ii» (gasi — 3akoH), 3akoHy YKpainu «I1po 3axucT rpaB criokuBauis», LusineHOr0 Ta 'ocriogapcbKoro KozekciB Ykpai-
HY, [IpaBui Ha/laHHS Ta OTPUMAaHHS eJIeKTPOHHHMX KOMYHIKaLifHUX TOC/IyT, 3aTBep/yKeHHUX MocTaHoBoro Kabinety
MinicTpiB Ykpainu Big 25 uepBHsi 2025 p. Ne 761 (gani — «IIpaBua»), iHIIMX HOPMaTUBHO-TIPABOBUX akKTiB, 1[0 pe-
TJIaMeHTYHOTb Jis/IbHICTD y cdepi eeKTPOHHUX KOMYHIiKalliid, Ha HACTYTTHUX yMOBaX.

TepmiHM, 1[0 BUKOPHCTOBYIOTHCSI Y IJbOMY [IOroBOpi MaroTh HACTYITHe 3HAUeHHSI:

AGOHEHT — CMOXHBAay eJIeKTPOHHUX KOMYHiKaLiliHUX MOC/yT, II0 OTPUMYE e/leKTPOHHI KOMyHiKaLiliiHi MOC/IyTy Ha
yMOBax Ljboro [IoroBopy, sikuM repeZibadaeTbcs MigKmoueHHs 1o EjekTpoHHOI KoMyHiKaljiiiHoi Mepexi KiHrjeBoro
o0siaHaHHs, 10 nepebyBae y Horo BacHOCTi a0 KOPUCTYBaHHI.

Axuent — noBHe Ta Oe3ymMoBHe, Oe33acTepexxHe BojeBUsiBieHHs AOoHeHTOM ymoB Ily6miuHoi odepTtu Ta IlpaBu,
BUKOHaHe MUCbMOBO (y MarepoBili uu esleKTPOHHil (hopMmi 3a J0MOMOroro 3aco0iB e/IeKTPOHHUX KOMYHiKaliii) abo B ycHil
¢opmi (o 3adikcoBaHo obnagHaHHAM [locTavanbHUKa, ab0 IITXOM BUMHEHHS] HUM aKTUBHUX KOHK/IFOJEHTHUX [ill.
IMopsimok AKlenTy BU3HaueHUH cTarTeto 2 11boro Jloroeopy.

Beb6-caiit ITocravanbHyKa — odiwiliHa Beb-cTopinka ITocrayanbHuKa B IHTEpHET, siKa 3HaXOAUTHCS 3a afIpecol0_Www:
https://hata.net.ua/ Ta € OCHOBHUM fKepesioM iHhopMyBaHHS AOGOHEHTIB.

[HoroBip — npaBouuH, ykiaageHuit Mix [TocTauansHuKoM Ta AGOHeHTOM Ha yMoBax [Ty6miuHoi odhepTr B MOMEHT AKLIETTY
AGOHEHTOM 1l YMOB, Y IKOMY MiCTUTBCS iH(OpMaLlisi PO AKiCTh, CTPOKH, L[iHY, PO3paxXyHKOBUH Nepiof Ta iHIli yMOBH, 3a
skuM IlocTauanbHUK 3000B’A3y€ThCs Ha 3aMOBJIeHHsI AOOHeHTa Ha/jaBaTH MOCIyTry, @ AGOHEHT — X ornauyBaTH.

EnekTpoHHa KOMyHiKal[iliHa Mepeska — KOMIUIEKC TeEXHIYHUX 3aC00iB e/IeKTPOHHMX KOMYHIKal[il Ta Ciopy/, MpU3HaueHnX
JUIs MapIIpyTU3aLiil, KOMyTallii, epe/jaBaHHs Ta/ab0 TpUiMaHHs 3HAKiB, CUTHA/IIB, MMCBMOBOTO TEKCTY, 300pakeHb Ta
3BYKiB ab0 TIOBijoMJIeHb 0y 1b-SIKOTO POAY TI0 pazio, TIPOBOAOBUX, ONTUYHKX UM iHIIKNX €IeKTPOMAarHiTHUX CHCTeMaX MK
KiHLIEBMM 00/1aIHAHHSIM.

EnexTpoHHa KoMyHiKatifiHa nociyra (I[Tociyra) — nocsyra, 1o nossrae B IpyiiMaHHi Ta/abo repesadi iHdopmarii uepe3s
e/IeKTPOHHI KOMyHiKalliiiHi Mepexi, KpiM IMOC/IyT 3 pefakLilfHUM KOHTpoJieM 3MicTy iHdopMmaliii, 1110 repefaeTbCs 3a
JI0TIOMOT'0}0 e/IeKTPOHHUX KOMYHIKallifHUX Mepex i MocyT.

3asiBa MMpo MpUESHAHHS — IOKYMEHT y TIMCBMOBOMY BUTJIS/|, IKUU MiAUCY€eTbCsT AGOHEHTOM OZ[pa3y Mic/Is i JK/TFOUeHHST
IocrauansHukoM Kinnesoro obagHadHs AGoHeHTa 10 o0/1agHadHa [TocTavanbHUKa, MICTUTE B c00i  000OB’SI3KOBI
pekBi3uTi AOOHeHTa, JaTy Ta afpecy MiAKmroueHHs (HagaHHs) [Tocayr Ta OCHOBHI TexHiuHi XapakTepucThky [Tocuyr.

INTERNET a6o IHTepHeT — BcecBiTHs iHpopMariiliHa CUCTeMa 3arajbHOro 0CTYITY, a CaMe — CYKYIIHICTb eJIeKTPOHHUX
KOMYHIKalliiHUX Mepex Ta 3aco0iB /ijiss HakoNuueHHs, 0OpoOKu, 30epiraHHs Ta rMepe/jaBaHHS JaHMX, sIKa JIOTiUHO
3B’si3aHa [JI00AIbHUM a/IpECHUM TIPOCTOPOM Ta 0a3yeThbCsl Ha IHTEPHET-TIPOTOKO, BHU3HAUEHOMY MiXKHAPOJHUMH
CTaHJapTaMU.


./%20www:%20%20https://hata.net.ua/%20
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IP — agpeca AboHeHTa — avHamiuHa [P-anpeca AGOHEHTa, 110 BUKOPUCTOBYETHCS /sl TepejaBaHHs JaHuX AOOHEHTOM
yepe3 EnekTpoHHY KOMyHiKaljiiiHy mMepexxy IlocrauanpHuka. AGOHEHT Mo)Ke 3aMOBUTH y [locTauanbHUKA /10/JaTKOBY
nocayry “CraruuHa IP-azspeca” (3a HasIBHOCTI TeXHIYHOI MOXK/IMBOCTI), siKa HaZlaeThCs BiAMoBifHO Ao Moro Tapudis.

Kinnee (TepmiHanbHe) 00/1aiHAHHSI — BCTaHOB/IeHe y AOoHeHTa 00JsafHAHHS (MapLIpyTH3aTOP, KOMIT FOTED TOIL[0),
HeoOXiziHe /711 oTprMaHHsI IToC/TyrH Ta mpyU3HayeHe J71s1 3’ €JHAHHS 3 MyHKTOM 3aKiHUeHHs e/IeKTPOHHOI KOMyHiKaLiiiHO1
Mepexxi 3 MeTor 3abe3rneueHHs [OCTYIY [0 eJIeKTPOHHMX KOMYHIKaliiHUX TOCayr 3 goctymny o InrepHer. KiHiese
o0sasHaHH AOGOHeHTa NOBMHHO MaTH BHJAHUH B YCTaHOB/IEHOMY IOPSAKY [OKyMEeHT IIpO IiJTBep/yKeHHs
BiZIMOBiHOCTI BUMOraM HOPMATHUBHUX [OKYMEHTiB y cdepi eNeKTpOHHUX KOMYHiKallili Ta/abo BHUKOpPHCTaHHs
pajiiouacToTHOro pecypcy Ta OyTH BK/IHOUEHHMM [0 TEpPeiKy TeXHiuHMX 3aco0iB, 1[0 MOXYTb 3aCTOCOBYBATHCS B
e/IeKTPOHHMX KOMYHIKal[iiHUX Mepekax, abo PeecTpy pajiioesieKTpOHHMX 3aC00iB Ta BUTIPOMiHIOBAJIBHUX TIPUCTPOIB, 110
MOJKYTb 3aCTOCOBYBAaTHUCh Ha TepUTOPil YKpaiHu.

JloriH — yHiKanbHUM andasiTHO-1M(poBMI Habip CMMBOIIB, 10 ieHTHU(IKYe KOPUCTYBaua KOMITHOTEPHOI Mepexi i
pa3oM i3 maposieM BHKOPHCTOBYETHCS OMNepalifHOI0 CHUCTeMOIO [/ HafaHHS MOMYy [03BOJly Ha 3'€[HaHHS 3
KOMIT'FOTEPHOIO CUCTEMOIO Ta BU3HaUeHHs OT0 TpaB JJOCTYITY 10 pecypciB Mepesxi. JIoriH Mae OyTH YHIKanbHUM B MeKax
[JAHOI CUCTeMU.

MAC-azipeca — yHiKanbHUH iieHTH(iKaTOp MepexxeBOro MpucTporo ABoHeHTa (MepekeBa KapTa, iHLIMIA TIPUCTPii).

MepesxeBuii ijeHTH]iKaTOp — iHAVBiAYaIbHUE Habip 1Mdp Ta/abo cuMBoniB, MprcBoeHul KiHlleBoMYy (TepMiHaIbHOMY)
obasHanHIO AboHeHTa B EJIeKTPOHHIN KOMYyHiKallifiHili Mepexxi/[HTepHeTi.

Micue HazanHst [Tociyr — KOHKpPeTHO Bu3HaueHa AOOHEHTOM azipeca, 3a SIKOK BiH Oa)kae OTPUMYBATH €JIEKTPOHHI
KOMYHiKallifiHi Moc/yru Ta sika 0CoOMCTO BU3HauaeThCst AGOHEeHTOM y 3asiBi 1po rpueHaHHs [0 [JoroBopy.

OcobucTuii KabiHeT — amapaTHO-TPOrPaMHUE KOMIUIEKC, BXi/l Ha sIKUH 3[ilCHIOETLCS uepe3 BebaiT [TocTauaibHHUKA,
KOPUCTYIOUNCH SIKUM, AGOHEHT Mo)ke caMocTiiiHO 3MmiHroBatu TapudHi ruianu Ta napamerpu Ilociayry, oTpuMyBaTH
iHpopmMatiito 110710 06csAriB HagaHux [Toctyr Ta camocTifiHo 3aMoBsTH [Tocyry.

[MigkmouenHs: (BifkIOueHHs1) KiHLeBoro (TepMiHa/mbHOTO) oOmagHaHHsA - 3'eqHanHs  (Big'eqHanus)) KiHieBoro
(TepmiHanbHOrO) 06/IaZHAHHS ab0 abOHEeHTCHKOro BBOAY 10 (Bia) E/nekTpoHHOI KOMyHiKaljiiiHOi Mepexi Ta/abo
0JI0OKyBaHHSI JIOTiUHOT'O Ta TEXHIYHOTO JJOCTYITy TaKOro 00/1aJHAHHS /10 eJIEKTPOHHOI KOMYHIKaI[ilfHOI MepeXxi.

IMocnyra 3 goctyny /0 Mepexi [HTepHeT — 3abe3neueHHs1 MOXX/IMBOCTI 3’eaHaHHs KiHIleBoro o6siafiHaHHS CIIOXKUBava
(abonenTa) 3 IHTepHeTOM (3abe3reyeHHs] MOX/IMBOCTI JOCTYMy /0 iHpOpMAIiiHUX i KOMYyHIKal[iiHUX pecypciB
[HTEpHeT), BK/IIOYAIOUM MOCAYTH Tepefiavi JaHWuX, IMOCAYTH eeKTPOHHOI MOLITH Ta iHMIi MOCAYTH 3 BUKOPUCTAaHHIM
EnekTpoHHOI KOMYyHiKaLiiiHOI Mepexi.

ITocTauabHUK — CyO’€KT TOCIIO[apIOBAaHHs, KW MAa€ TMpaBO HA 3/iMCHEHHS [isUIbHOCTI y cdepi eeKTpOHHHX
KOMYHIKaI[ill Ha B/IaCHMX Mepe)kaxX Ta/abo Ha MepeXkaX iHIIMX MOCTavaJbHUKIB eJIeKTPOHHUX KOMYHIKal[iHHUX MOC/yT.

IMourkomKeHHs eeKTPOHHOI KOMYHIKal[iltHOI MepeXXi — BTpaTa MO>K/TMBOCTi YHKI[IOHyBaHHSI eJIleMeHTIB e/IeKTPOHHOT
KOMYHIKaL[illHOI Mepesi, TOIIKO/p)KeHHsI ejleMeHTiB iH(PaCTPYKTYpU esleKTPOHHOI KOMYyHIKal[ifHOi Mepexi, Lo
YHEMOX/IBJTIOE HaJJ@HHS KiHI[eBOMY KODHCTYBauy TIIOCAYT 3 BHKODHUCTAHHSM TakKuX ejleMeHTiB abo 3HIWKYE 70
HeIpUITYyCTUMUX 3HaueHb PiBHI [TOKa3HUKIB IKOCTI.

[TpunuHeHHs! HalaHHS MOCYT — OCTAaTOYHe NMpunuHeHHs [TocTauanbHUKOM HazlaHHS AGOHEHTY ofiHi€T/KimbKox abo Bcix
MOC/IYT BHAC/MIIOK TIpUNUHeHHs1 Ail [loroBopy abo 3MiHM yMoB /[[OTOBOpPY, a TAKOX Y BWIIAJKax, IepeAdadeHHx
3aKOHO/JaBCTBOM.

[Ty6iuna odepTa — nporno3uiiist [ToctauanbHKKa (BUK/IaJeHa Ha Beb-caiiti [TocTaua/ibHYKA), afipecoBaHa HEBU3HAUEHOMY
KoJy ¢i3uuHMX 0Ci0, YK/IaCTH JOTOBip Ha BU3HAUeHUX YMOBAX.

ITyskr 3akiHueHHs EnekTpoHHOI KOMyHiKauiliHOi Mepexi - miclle cTuKy (3'esHaHHs) EnekTpoHHOI KomyHikarjifiHOI
Mepexi Ta KiHijeBoro ob/1aiHaHHsI.

Po3paxyHKoBull mepioj — mepiof, sIKWW [OPIBHIOE KajeHJapHOMY MICSL0, MPOTAroM sikoro CTOPOHU 3[iliCHIOIOTh
BUKOHaHH# LIbOro [Jorosopy.



CKOpOuUeHHs MepestiKy MoC/ayT — 3yrnuHeHHs: [TocTauabHUKOM HaJjaHHS 1MOC/ayr abo OKpeMoi MoC/IyTH i3 3abe3rneueHHsIM
TeXHIUYHOI MOXX/THBOCTI TTOHOB/IEHH 1X (i) HalaHHS AOOHEHTY.

Tapuduuii niaan abo Tapud — cyKynHicTh Tporno3uiliid, 3anpornoHoBanux AboHeHTy ITocTauanbHUKOM, I1[0/I0 BapTOCTi,
yMOB Ta 00csry HazilaHHs neBHUX [Tocyr.

SIkicte IToc/myrn — CyKyITHICTh TIOKa3HMKIB SIKOCTi elIeKTPOHHMX KOMYyHiKarjiiiHux ITociyry, mapametpiB i piBHIB, siKi
XapaKTepU3yloTh Ta BU3HAYAKOTh CIIOXKUBUiI BIAaCTUBOCTI [locnyru s 3a0BojieHHs moTped A6GoHeHTa. [ToKa3HUKH
SIKOCTi HaziaHHs1 IToc/myry onpuIroiHeHi Ha odiriliHoMy Beb-caiiti [ToctauanbHrKa www: https://hata.net.ua/

IH1i TepMiHY B LIboMy [10roBOpi BXXHMBaIOTHCS y 3HAUEHHSIX, 1110 BAKOPHUCTOBYIOTHCS B 3aKOHI YKpaiHu «IIpo eeKTpoHHi
KOMyHikarii», [IpaBunax, 3akoHax YKpaiHu «I1po 3axucT rpaB cioxkuBauiB», «IIpo 3aXyCT NepCcoOHaTBHUX JaHUX».

1L.IIPEJAMET JIOTOBOPY

1.1 TlocTauanbHUK 30060B’A3y€TbCs HaflaBaTH AOOHEHTY Ha TJIaTHiM OCHOBi e/IeKTPOHHI KOMYHIKalliiHi MOC/IyTy 3
BUKOPHCTAHHSM BiJTIOBiIHMX cTaHAapTiB i TexHosoril (gani — [Mocnyru) BignoBigHo go obpanux AboneHtom Tapudis
abo TapudHux riaHiB i3 uncia ycraHosnenux IocrauanbaukoM (pani — Tapudu), a ADOHEHT KOPUCTYEThCS i CBOEUACHO
orutauye iX BapTiCThb BiAnoBizHo #o uporo Jdoroopy, TaprdiB, YMoB HajlaHHS €IeKTPOHHUX KOMYHIKaL[ifHUX MTOCITYT
ITocravanbHYKa (fasai — YMOBH), iHIIKMX YMOB i MpaBU/I Ta HODMAaTUBHO-TIPABOBUX aKTIB, L0 PerIaMeHTYIOTh AisUIbHICTb y
cdepi enieKTpoHHMX KOMyHiKal[iid. Hagantst TToc/yr MOYHMHAETHCS MiC/Isl TOBHOI CIlaTd AGOHEHTOM OI/IaTH 3a eIl
PospaxyHkoBuil Tiepiof, 100 3aMoBieHMX Ilociyr mpu migkmoueHHi A0 EjekTpoHHOI KoMyHiKariliHOI Mepeixi
INocrauanbHYKa (Jani — Mepexka) BiAMOBiAHO [0 AirouMX Ha MOMeHT miJKoueHHs Tapudis.

1.1.ITocayru 3a 1juM JIoOroBOPOM Ha/Ial0THCA 1[i/10/J000BO CiM [IHIB Ha THIK/I€Hb, SIKII[O iHIIIe He BU3HAUE€HO [[OMOBJ/IEHICTIO
MK CTOpOHamu.

1.2.Bumoru go sikocti Iocayr no gaHoMy [loroBopy BHU3HauyalrOThCSl SIK Taki, sIKi MOBMHHI BifNOBifaTH 3BUUYaHUM
BUMOraM, sIKi [peJi’ IBJISIIOThCA 10 Takux IToc/yr, 3arabHUM KpUTepisim SIKOCTI. TeXHiuHi XxapaKTepUCTUKU Ta IlapaMeTpy,
1110 BUKOPUCTOBYIOThCSA AJ1s1 HaZaHHs [Tocyr 3a [loroBopoM BCTaHOBIIEHI B YMOBax Ta 3asiBi PO MpUESHAHHS.

1.3.@aktryHe oTpuMaHHSI AOOHEeHTOM TieBHOI Ilociyru Ta KODHUCTYBaHHS HelO O3Haudae, o Taka Ilociyra Oyna
3amoBJieHa ADOHEHTOM 3 ypaxyBaHHSM, B T.U. TTOJIOKEHb HEBi/l’EMHUX YacTHH [I0roBopy.

1.4. TuMyacoBe TIpUNVHEHHS UM iHIe oOMexkeHHs [locTauasbHUKOM B HazlaHHi [Toc/iyr fOMyCKaeTbCsl B TOPSIZIKY,
BCTaHOBJIPHOMY UMHHHUM 3aKOHOZABCTBOM YKpaiHu Ta [loroBopom.

1.5.TTocnyru HagawThcss ADOHEHTY 3a aJipecoro, 3a3HaueHO0 y 3asBi PO MPUEAHAHHS /10 1jOro [ToroBopy.
2.IIOPAJOK YKIIAJEHHSA NOI'OBOPY

2.1. o yknazenHs [JoroBopy, AGOHEHT caMOCTiliHO 3HaHOMUTBCS 3 iHpopMariero ripo ITocstyru Ta ix BapTicTh, yMOBaMu
[HoroBopy, ymoBamMu OOCIyroByBaHHSI Ta TexXHiUHOI MiATPUMKY, NP0 MOPAAOK 3MiHM YMOB HaJl@aHHS, CKODOUEHHS
Trepeiky IMoC/IyT Ta IPUITMHEHHS X Ha/JaHHs, a TaKOXX iHIII00 iHdopMaliieto, Ky, BiAnoBiaHo fo 1. 16-17, 19, 24 [Ipasun,
[TocTaua/nbHUK ONPUIIIOAHEIOE Ha BeOcalTi www: https://hata.net.ua/

2.2. Leit [oroBip yknagaetbcs muisixom Axkiienty (npueqHaHHs) AGoHeHTa [0 150ro JToroBopy HACTYMHUM UKMHOM,
BUKOHYIOUM OJ{HY 200 JieKilbKa [iit:



e qnumaxoM omiaty [Tocnyr ITocTauansHuKa;

®  IUIIXOM MPOZAOBKeHHS KopucTyBaHHs [locinyramu ITocTayanbHuKa;

* nwuiAXoM akuenTtyBaHHs [loroBopy y Ocobuctomy KabiHeTi ([0 MO)Ke MiATBepAKYBaTHUCA HATHCKAHHSAM
HeoOXiJJHUX TiMeprocuiaHb) ;

* nuIIXoM HaflaHHA IlocTauanbHUKY 3allOBHEHOI Ta MifinvcaHol 3asgBy Npo NMPUESHAHHSA [0 LBOro [loroBopy, sika
micsig 11 orpuManHs [locTayasbHUKOM CTa€ HEBiJ'€MHOK UYaCTMHOK LbOro JloroBopy, Ta MHiATBEPIKYETbCS
uuisixoM oriaty [Tocmyr IlocrauanbHuKa. 3asiBa Mpo MpUESHAHHSA [0 [10oroBopy 3alOBHIOETHCS Y MUCbMOBIM
cdopmi i mopaetbest [MocTavanbHuky B odici IMocrauanbHuka abo mpeActaBHUKY IlocTauanbHMKa Mif uac
nizkmroueHHs KiHueBoro obnagHaHHs AGoHeHTa o EjeKTpoHHOI KomyHikaliiiHoi mMepexi. Ia 3asiBa mpo
TIPUEAHAHHS MOXKe OyTH 3aroBHeHa Ta HaripaB/ieHa [TocTauanbHUKY B T.U. i OyAb-sIKUMU 3ac00aMH e/1IeKTPOHHOTO
3B'SI3KY.

2.3. AOoHeHT, SIKMM BUMHMB 3a3HaueHi BWIIe [il Ta MPUEAHABCA 0 Lboro JoroBopy, LM MiATBEPIKYE, L0 BiH
03HalOMJIeHUH Ta MOTOPKYETHCS 3 YMOBaMH 11boro [Jorosopy.

2.4, JToroBip BBa)Ka€ThCS YKIaZleHHUM, SIKII0O AOOHEHT BHC/IOBHMB CBOIO 0e3CyMHIBHY Ta [JOOpOBi/MBHY 3rofy Ha MOro
YK/IaJeHHs.

3.0PTAHI3AIIIFIHI TA TEXHIYHI YMOBU HAJJAHHS ITOCJ/IYT
3.1.YmoBu HazsauHs [Tocnyr:

3.1.1.3amoBnennss A6oHenTom ITocnyr B 30Hi HagaHHs TloctauansHUKOM Takux Ilocayr i HasBHiCTE y [TocTayanbHUKA
TeXHIYHOI MOXKJIMBOCTI HagiaHHS A6oHeHTY [TocyT.

3.1.2.Yknagennsi AboHenTom 3 [TocTauabHUKOM 11HOT0 []OroBOpY.

3.1.3.BukopucTtaddst AGOHeHTOM fijisi oTpuMaHHs Ilociyr HamamiToBaHoro KiHieBoro o6/afHaHHS Ta MPOrPaMHOro
3a0e3reueHHs.

3.1.4. Onnata Abonentom ITocnyr [TocTayanbHUKA.
3.1.5. Peectpatiisi AGOHeHTa B Mepexxi i3 BUKOpUCTaHHIM MepexeBux izeHTHUdikaTopiB AGOHeHTa.

3.2. TToctavyanbHUK Hazae AboHeHTy AuHamiuHy IP-azipecy, sika € MepexxeruM inenTtrdikaropom KiHresoro obaagHaHHS
AboHenTa B Mepexi [TocTauanbHUKa.

3.3. ¥ pasi TexniuHoi HeobxigHOoCTi ITocTayanbHUK Ma€e TpaBo 3MiHUTH TIPOTSIroM 1 (ogHOr0) pobouoro aHs MepeeBi
inenTudikatopu KineBoro o6sajHaHHs AGOHeHTa IIISIXOM HajjaHHS AGOHeHTy HOBUX MepekeBuX ifeHTHdiKaTopiB, 3a
YMOBH HaJIe)XHOTO MOBiZIoM/IeHHs1 AOOHEeHTa PO TaKy 3MiHy.

3.4.TlocTavyanbHUK pO3MOuYKMHAE HagaHHs [Tocayr AOOHeHTy mic/isi BUKOHaHHST AGOHeHTOM yMOB HagaHHs ITocnyr,
migkmouenHs KinreBoro o6magHaHHA AOoHeHTa 10 o06magHaHHs IlocTavyanbHMKA, HaZaHHA MepeXeBHX
inenTudikaTopiB AGOHEHTY.

3.5.JTocravansHUK Hazilae AGoHeHTy [ToC/TyTH 3a 4acOBOKO CXeMOIO: LijI0000B0, IPOTSTOM CTPOKY Zil Liboro JJoroBopy,
BiZIMOBi{HO /10 apameTpiB 3aMoB/ieHnx Abonentom ITocyr.

3.6.AboHeHT 3amoBJisie [Toc/Iyryl y MopsiaKy, nepeabdaueHoMy 1{iM [10roBOpOM.

3.7.IlocravanbHUK 37ilicHIOe 001K Haganmx [ocyr Ta 3aificHeHnx AGoHeHTOM oruiaT 3a Taki [Toctyry.

3.8.TexHiuHi xapakTepucTriku IToc/yr BiJnoBifaroTh 3aMoBieHMM AOOHeHTOM rapamerpam Ilocmyr.

3.9.¥YMoBH, MOPSAJOK Ta CTPOKH MPUITMHEeHHsT HafaHHs [Tocyr (oKpemMux X BU/IB) Ta BiTHOBJ/IEHHs X Ha/laHHS, 30KpeMa:

3.9.1. AGOHEHT Ma€ MpaBO Ha TUMYACOBe MpPUIMHEHHs HajaHHs [loctauanpHUKOM ITociyr Ha CTPOK, BKa3aHWHU y
MUCbMOBIH 3asiBi AGoHeHTa, ajie He Ginbiine HXK Ha 12 (ABaHAALATH) MICALIB, Ha MifCTaBi MUCbMOBOI 3asBH, HaJaHOI
[MTocTauanbHUKY, He Mi3HilIe HiX 3a 5 (I’ATh) pobOUMX [HIB /10 3arUIaHOBAHOI [JaTH TUMYACOBOTO TIPUMHMHEHHs HalaHHS
[MocrauanpaukoM [Mocnyr, abo y pa3si HassBHOCTI TexHiUHOT MOXIMBOCTI y [TocTavanbHUKa. Y 3asiBi CJ1ifi BKa3aTH IPUUUHY



Ta baykaHUH CTPOK TUMYACOBOT'O ITPUITMHEHHA HaJldHHS HOC]'[yl". HpI/I OboOMYy, aboHeHTHa I1/1aTa 3a BKa3aHUH y 3asBi nepio,q
HAPAXOBYETHCA Ta CIJIAUYETHCA Ha YMOBAX, 3d3HAaU€HUX Ha Caiiti ITocTavanbHUKA.

3.9.2.TloctavyanbHUK Ma€ MpPaBO TUMYACOBO TPUMMUHUTH HagaHHs [Tociyr AGOHEHTY y 3B'SI3Ky 3 3a0OproBaHiCTIO
AbonenTa Ha cymy moHaz 1,00 rpH. 3a orpuMani ITociyru abo y 3B's3Ky i3 3aKiHUEHHSM KOILTIB 3a MepejriadyeHi
IMocnyru (6anaHc Ha paxyHKY MeHIIMi un gopieHioe 0,01rpH) ctaHoMm Ha 01 umncio Po3paxyHkoBoro nepiogy. HagaHHs
[Mocnyr BigHOBMOETHCS [TOoCTaYaIbHUKOM TTiC/Ist TOBHOTO YCYHeHHss AGOHEHTOM MiJCTaB //isi TAMYaCOBOTO TIPUITUHEHHSI
HagaHHd [locayr.

3.9.3. IlocTayanbHUK Ma€ NPaBO NMPUITMHUTH, Y BCTAaHOB/IEHOMY 3aKOHO/IaBCTBOM IOPSAKY, HaZiaHHs [Tocsyr y pasi, SKiio
npotsiroMm 10 (mecath) AHIB mic/s BifgnpaBieHHss AOOHEHTY MOBiJOMJ/IEHHS MPO KiHI[EBU CTPOK OIJIaTH He HaZiHIILIo
nigTBep KeHHs PO OIiaTy.

3.9.4.TlocTavyanbHUK Ma€ TpaBO TPUMUHUTH HazaHHs [lociyr AGOHEHTY Ha dYac 3aryIaHOBAHOTO MPOQiNaKTUIHOTO
00cyroByBaHHs Mepexi (MpodiakTMYHMX, pEMOHTHUX UM {HIIMX poOiT) monepesHbO CIOBICTUBIIM PO Lie AGOHEHTa
1uIsixoM po3smiienHst Ha Caiiti [Toctavanbhuka / Ocobucromy KabiHeTi AGOHeHTa BiJmoBifHOI iHdopMariii, He MeHIe
HK 3a 10 (mecsars) pobouux [HIB [0 TOUYATKy IPOBeJeHHs Takux pobit. CymapHHMH dYac MPOQiJaKTHYHOTO
00CTyroByBaHHS He TIOBUHEH TIepeBHIIyBaTH 14 (YOTUPHAALATE) TOAUH YIIPOJOBXK Micss. [lepepBa B HagaHHi [Tociyr
TIOHA/J, BCTAHOBJIEHUM CTPOK KOMITeHCY€eThCs IlocTauasbHMKOM LIIIXOM IPOZOBXKeHHs1 HaZaHHsA [loc/iyr y HacTymHOMY
Po3paxyHKkoBOMYy Tepio/ii Ha TaKuii CTPOK.

3.9.5.TlocTavyanbHUK Ma€ MPaBO MPUNMHUTK HafiaHHs [lociyr AGOHEHTY y BUIMAZKy MOpYyIIeHHs AOGOHEHTOM BHUMOT
3aKOHO/IaBCTBA L0ZI0 eKcrutyaradii KiHneBoro ob6/agHaHHS, B T.U. ¥ Jyis HagaHHs [lociyr TpeTiM ocobam, a TakoX
BUSIB/IEHHST (aKTiB HeCaHKI[iOHOBaHOTO BTpyuaHHs AGOHeHTa B po0OTy Ta/abo BUKOPUCTAHHSI €IeKTPOHHUX
KOMYHIKaL[itHUX Mepex abo TexHiuHuX 3aco6iB [TocTauaabHUKA.

3.10. TTopsipok i ctpoku iHdopmyBanHst [ToctauansHUKOM ABGOHeHTa:

3.10.1 TTocrauanbHUK iHpopMye AboHeHTa rpo 3miHy Ilepeniky ITocayr ta Tapudis Ha ITocayru MIISIXOM pO3MillleHHS
BigmoBigHOI iHdopmarii Ha Caiiti TToctauanbHuka / Ocobucromy kabiHeti A6oHeHTa He Ti3Hile HiX 3a 7 (cim)
KaJIeH/JapHUX [THIB ZI0 BBeJIeHHS TaKUX 3MiH y JiF0.

3.10.2.ITocrauanbHuK iHpopMye AOOHeHTa PO TepepBH y pPoOOTi eNeKTPOHHMX KOMYHIKal[ifHMX MepeXX Ha uac
3arUIaHOBAHOTO TPOGiNaKTUUHOTO 0OC/IYroBYBaHHs Mepexi IIISIXOM po3MilljeHHs1 BifgnoBiaHoi iHdopmauii Ha CaiTi
IMocTtauanbhuka / OcobrcTomy KabiHeti AGoHeHTa abo IITXOM HarpaBJ/eHHs BiZIMOBi{HOro cMCc AGOHEHTY He MeHILe
HiX 3a 10 (gecsaTe) pobouMX AHIB 10 IOYATKY MPOBeAEHHs TaKUX POOiT.

3.10.3. TTocTavyanbHUK iHhopMye ADGOHEHTa MPO apapii Ha eJIEKTPOHHUX KOMYHIKAL[iTHUX MepeXXaX Ta OPiEHTOBHI CTPOKU
BiJTHOB/IEHHs1 HaZlaHHs TToC/TyT IUITXOM PO3MIllieHHsT BinoBigHoi iHpopMmariii Ha Catiti ITocTauambHrKa / OcobucTOMY
KabiHeTi AGoHeHTa poTsiroM 1 (0AHOTO) AHS 3 MOMEHTY, Ko/ii [TocTayanbHUKY CTaslo Bi/JOMO PO BUHUKHEHHs aBapii Ha
eJIEKTPOHHUMX KOMYHiKalliliHUX Mepexkax abo 1o TesieoHy y pa3i 3BepHeHHst AOOHEeHTa.

3.10.4 TlocTavansHUK iHGOpMye AGOHEHTa PO CKOPOUYeHHs Mepestiky abo NMpunuHeHHs HajiaHHs [TocyT BigmoBigHO A0
3aKOHO/,AaBCTBa, IPUIMHEHHS [is/IbHOCTI 3 HajaHH4 [1oc/ayr BiiIOBi{HO A0 3aKOHO/IaBCTBA, BUMOTH 11100 MiAK/IF0YeHHS
Ta BUKopHUcTaHHsA KiHIleBoro o6safHaHHS, YMOBU OTpHMMaHHs abo TpunuHeHHs HafaHHsA [locayr y BUNagKy
Ha/I3BUUaliHUX CUTYyallili, Ha/3BUUallHOTO Ta BOEHHOTO CTaHy TOLO, 30HY HajaHHs [locrauansHukoM Ilocnyr, iHmny
iHpopMarlito 1UIAXOM po3MillleHHs BifgnoBigHoi iHdopmarii Ha Caiiti I[TocTayanbHUKA y CTPOKH, MepeadayeHi
3aKOHO/JaBCTBOM.

3.11. B npumiijenni AGoHeHTa MOHTa)KHO-Kabe/bHi poboTu 1o ITifKIFueHHIO KiHI|eBOro 06/1a[jHaHHSI ITPOBOASIThLCS
nipatjiBHUKamu [locTayanbHYKA y MorepejHbO BU3HAUEHUM JieHb.

3.12. BianosigHo 10 ymoB [loroBopy IToctauanbHuK 3abe3neuye AGOHEHTY IIBUIKICTb Tiepejavi JaHuX, BiAMOBIHO /10
MMOKA3HWKIiB, BCTAHOBJIEHUX I[eHTPAJBFHUM OpPraHOM BHWKOHABUOI Bagu y cdepax eneKTPOHHUX KOMYHIKalliii Ta
PaziiouacTOTHOrO CIIeKTpa Ji/1s YHiBepcaJbHOI eIeKTPOHHOI KOMYHIKaLiiHOT MOCTYTH.



3.13. Y pa3i npunuHeHHs HajgaHHs [Tociyr i3 3aCTOCYBaHHSM KiHI[EBOTO (TepMiHa/IbHOr0) 00JiafHAHHS, HAZaHOTO B
KopucTyBaHHs AOoHeHTy IlocTauaJbHMKOM Ha uac Aii JJoroBopy, MUTaHHS I[OJ0 TOBepHeHHs AOOHEHTOM TaKOro
00s1aIHaHHS BUPILIYETLCS BiJTIOBiIHO 10 yMOB [10r0OBOpY 3 AOTPUMaHHSM BUMOT 3aKOHO/IABCTBA.

4.TIPABA TA OBOB’SI3K1 CTOPIH
4.1. ITocrauanbHUK Ma€ NPaBo Ha:

4.1.1. TIpoBa/pKeHHsI rOCTIOAAPCHKOI [isUTbHOCTI 3 HaZjaHHs [Toc/yr y MopsiAKy, BU3HaYeHOMY 3aKOHOZIaBCTBOM Y cdepi
e/IeKTPOHHUX KOMYHiKallili.

4.1.2. TIpunuHeHHs JisyTbHOCTI 3 HagaHHs [ToctyT BiATIOBiHO 0 3aKOHO/IABCTBA ab0 UaCTKOBe MPUITUHEHHS [JisSIbHOCTI 3
HazanHs [Tocsyr, abo neBHOro iX Bujy, abo Ha MeBHil TepUTOpii BiANOBiHO 10 3aKOHY.

4.1.3. HemigkmoueHHs1 Ta/ab0 BifKTIOUEHHS MiJKTIOUEHOTO [0 eeKTPOHHOI KOMYHIKAL[iiHOI Mepexi KiHLeBOTO
(TepmiHanbHOTO) 0b6magHaHHs AOOHeHTa y pasi BifJCYTHOCTi BUJAHOTO B YCTAHOB/IEHOMY 3aKOHOZABCTBOM MOPSIKY
JOKYMEHTa TpO BiAMOBiHICTh TEXHIYHUM BUMOTaM Ta/abo TeXHIYHUM perjiaMeHTaM.

4.1.4. TuMuacoBe MPUITUHEHHS Y BCTAHOBJIEHOMY TOPsAAKY HazgaHHs Ilociayr AGOHeHTY y 3B'si3Ky 3 3a00proBaHiCTIO
AbGonenTa Ha cymy moHaz 1,00 rpH. 3a orpumani ITociyru abo y 3B'Si3Ky i3 3aKiHUEHHSIM KOIUTIiB 3a TepeAruiaueHi
IMocnyru (basaHc Ha paxyHKy MeHinuid uu gopieHioe 0,01rpH) cranom Ha 01 umcio PospaxyHkoBoro rnepiony, abo
TIPUMTUHUTH HagaHHsA [Tocayr y pasi, siKijo AOGOHEHT He MoracuMB 3abOproBaHICTH Y BCTAHOBJEHWH BiAMOBIZHO 70
3aKOHO/]aBCTBA CTPOK MiC/Is BifjTIpaB/IeHHs [10Bi/JOM/IeHHS PO KiHIIeBUM CTPOK OIUIATH.

4.1.5. CxopoueHHs niepestiky abo npunvHeHHs HaflaHHs [Tociyr AGOHeHTy y pasi mopyileHHs1 HUM 1jboro [JoroBopy abo
3aKOHO/]aBCTBa y Cc(epi esleKTPOHHHUX KOMYHIKarjil.

4.1.6. TIpoBeneHHst MpOdiTaKTUUHUX, PEMOHTHUX UM iHIIMX PODIT eIeKTPOHHMX KOMYHIKal[iiHUX MepeX Ta iHIIOro
o06JiaiHaHHS, 110 BUKOPUCTOBYEThCS /I HafaHHs [Toc/yT, 3 TIOBHUM abo 4acTKOBUM OOMe)XKeHHsM HafiaHHsi [Tociyr
ToTepe/IHBO CTIOBICTUBILY TIPO Lie AGOHeHTa 1IsixoM po3MileHHs Ha Caiiti [TocTavanbHYKa BifnmoBigHOI iHpopMatiii, He
MeHIle HiX 3a 10 (mecats) pobounx AHIB [0 moyatky pobit. CymapHHii yac TpodilakTHUHOTO 0OCTyrOBYBaHHSI He
TIOBMHEH 1epeBUILyBaTH 14 (YOTUPHA/LSTE) TOAVH YIIPOAOBXK MiCSL.

4.1.7.3MiHrOBaTH Ta BCTaHOBMOBaTH Tapudu Ha omiaty AGoHeHToM IToc/yr, po3MiCTHBILM TOBiJOMJIEHHS TIPO Lie Ha
Catiti ITocTauanbHuKa, He Mi3Hillle HiX 3a 7 (CiM) KajeHJapHUX JHIB /10 IX 3arpoBaji)KeHHs. Y BUMAJKy Heloro/kKeHHs
AboneHTa 3 HoBUMH Tapudamu BiH Mae IpaBo JOCTPOKOBO IPUIIMHUTH Ait0 [1oroBopy, NMCbMOBO NOTI€PeUBIIN TIPO Lie
ITocrauanbHYKA He TTi3HiIlIe HiXK 3a IT’SITh JHIB 0 BBeZleHHs] HOBUX Tapudis. Y Buragky HeoTpuMaHHs [locTauanibHUKOM y
BKa3aHi CTPOKH TMOBiIOMJIeHHSI TTPO BiMOBY BiJ [JoroBopy Biz AGoHeHTa Taprhu BBaXXarOThCSI MPUHHATAUMA AGOHEHTOM.
IMpurnunenHs Ail Joroeopy 3a 6akaHHsM A6GOHeHTa Bij0yBa€eThCsA B 00YMOBJIEH| JaHUM MYHKTOM CTPOKU BHKJTFOUHO 3a
HasIBHOCTI MTOCU/IAHHS B TTOBiIOMJIEHHI TIPO MiZICTaBX MPUIMUHEHHs [lorOBOPY, a caMe HeIoropKeHH 3i 3MiHoro Tapudis,
B iHIIKMX BUMAJKaX /i0Th YMOBU Ta CTPOKHW TpUIUHeHHs [JoroBopy oOymoBreHi ctaTteto 7 uporo loroBopy. 3miHa
Tapudi BigbyBaeTbcss 3 1-ro uMc/ia Micsis, HACTYMHOTO 3a MicslleM pO3MillleHHs ToBizomeHHs Ha Caiiri
ITocrauanbHUKa.

4.1.8. Y Bunagxy BUsBIeHHs IlocTauaJbHUKOM HETHIIOBOTO HaBaHTaKEHHs Ha e/IeKTPOHHY KOMYHIKal[iliHy Mepexy
[MocrauanbHuKa (BipyCcHi mporpamu, pi3kuii pict Tpadiky AboHeHTa, moHay Tpadik, nepesdbaueHnii obpaHrM AH6OHEeHTOM
TapudHuM 11aHoM), sike cripuurHeHe ABoHeHTOM, [TocTayanbHUK Ma€e MpaBo oOMexxuTH obcsr Tpadiky abo HajaHHs
[Mocnyr 0 3’sscCyBaHHsS 00CTaBHH TAKOTO HaBaHTAKEHHSI.

4.1.9. TuMUacoBO NIPUMUHATH HazlaHHs [TocTyT 4acTKOBO (CcepBicH Mmepejadi AaHKUX TOLI0) abo MOBHICTIO y BUMA/Kax:

(a) HecraTu abo HecBoewacHoi orutatd AGoHeHToM Iloc/ayr — BifgmoBigHO 10 oOpaHux HUM TapudiB UM HasBHOCTI
3aboproBaHocTi AGoHeHTa 3a oTpuMaHi [locyry - THMYacoBo NpUNUHATY HaziauHs [Tocstyr Ta/abo NPUNMHATY HaZlaHHS
Iocnayr y pasi, skiio npotsarom 10-Tu AHIB mic/s BiAnpaBieHHs TIOBiJOM/IeHHS PO KiHLIeBUI CTPOK OTIaTU He HaJiMIiino
TiZTBep/pKeHHS 11PO OIIaTy;

(6) BUKOpHCTaHHS AGOHEHTOM Ha KOMepLiliHili ocHOBi abo y iHIIMI criocib, HiX Lie epedaueHo JJorosopom, Tapudamu
Ta/abo YMoBamu, cBoro KiHiieBoro ob6/agHaHHs B T.U. U A/ HagaHHsA [Tocayr TpeTiM ocobam ToIrio;



(B) HecaHKL[iOHOBAaHOTO BTpy4YaHHs AOOHeHTa B pO0OTy Ta/ab0 BUKODHCTaHHS MepexXi abo TexHiYHMX 3acobiB
ITocTauanbHMKa;

(T) oTpUMaHHS NMCbMOBOI 3asBU UM YCHOT'O 3BepHeHHs! AGOHeHTa;

(m) nmpoBeieHHst [TocTayaIbHUKOM PEMOHTHUX UM MPOQLIAKTUUHUX POOiT;

(e) BcTaHOBJIEHHS (aKTy po3CHIaHHA AOOHEHTOM CIiamy.

(€) mopy1eHHs1 AGOHEHTOM BUMOT 3aKOHO/IaBCTBA L[0ZI0 eKcrutyaTarlii KiHijeBoro ob/iajHaHHsL.

(’K) BUHMKHEHHSI CTUXiMHOT0 JINXa, Ha/I3BUYaliHO1 CUTYyallil, BBe/IeHHs Ha/I3BUYalHOT0 UM BOEHHOT'O CTaHY BiJMOBiZHO /10
3aKOHO/IABCTBA.

Hapganns ITocnyr Moxke 6yTH BiJHOBJIEHO Mic/Isi TOBHOTO YCYHeHHs] AGOHEHTOM IiZ[CTaB AJIsi TUMUacOBOTO ITPUTHEHHSI.

4.1.10. Y Bumagky HeleH3ypHOro TejedoHHOro abo 0coOuCTOro CrisikyBaHHs AOGOHeHTa 3 Tpe/CTaBHUKAMH
HOCTaI{a]'[I)HI/IKa, OCTaHHi MaroThb nmpaBo 3AiﬁCHIOBaTH Cl'Ii]'IKYBElHHH 3 TaKUM AOOHEHTOM BUKJ/IFOUHO uepes OcobucTtuii
KabiHeT.

4.1.11. Y pa3i BUHUKHeHHs Ha/I3BHMUalifHOI cuUTyallii, BBeJIeHHsI HaJ3BUUYaifHOr0 UM BOEHHOTO CTaHy, CTUXiMHOrO jMxa
TOILIO [0 JIKBifaLii iX HaC/miJKiB:

BCTAHOBJIIOBATH IepeidaueHi UYWHHUAM 3aKOHO/IABCTBOM THMUAcOBi OOMEXeHHs1 [OCTYIy [0 eJeKTPOHHUX
KOMYHiKal[iiHUX MepeXX Ta HaflaHHs [Tocsyr;

CKopouyBaty nepeJiik [Tociyr uu 3HKYBaTH [0 HEIIPUITYCTUMUX 3HaueHb PiBHIB ITOKa3HUKIB SIKOCTI [TOC/IYT Y 3B’SI3KY 3
TIOLITKO/KeHHSIM e/IeKTPOHHUX KOMYHIKaLiiHMX MepeX (HeBifK/IafHO Tiic/isi HaCTaHHS TOLIKOJKEHHsI) Ta OPi€HTOBHi
CTPOKH MO0 yCyHeHHs, sIKIIIO € IMiZICTaBX BBa)KaTH, L0 TIOLIKO/KeHHsI Mepek He Oyzie yCyHEeHO MpOoTAroM ofHiel 706w Ta
inpopmysaTu ipo Lje AOOHeHTa;

y BUMafKax, nepenbavenux m.um. 1 m. 10, m. 49 TIpaBu HeBigK/iagHO (He Mi3Hillle HACTYMHOro pobOYOro JHS 3 MOMEHTY
HaCTaHHs TiAcTaB) roiHdopMmyBatu AOoHeHTa (KpiM BWIIAJKiB Bi/ICYTHOCTi TakOi MOXK/IMBOCTi) MPO 3aCTOCYBaHHS
obmexxeHb y HagaHHi TTocyr, MiZicTaBU 3aCTOCYBaHHS, a TAKOXK MPO MOK/IMBE 3HWKeHHs siKocTi TTocyr, obyMoBiieHe
Ha/I3BUYANHOI0 CUTYALli€r0, Ha/[3BUUalHUM ab0 BOEHHUM CTaHOM.

4.1.12. Peani3anito iHIIMX TpaB BiANOBiAHO [0 3aKOHOJABCTBA.
4.2. TTocTaua/IbHUK 30008’ A3aHMI:

4.2.1. o yknazenHs [loroBopy Ta miz yac HaganHs [Tociyr 6e3oriaTHo iHpopmyBaT AGOHEHTIB npo yMoBU [IoroBopy
BignoBigHo o0 [TpaBus, 30kpema nyHKTiB 16 — 20, 24 uux ITpaBus, IIIIXOM PO3MilljeHHs1 Takoi iHpopMalliii Ha Beb-caiiTi
www: https://hata.net.ua/

4.2.2. HajaBati AGoHeHTaM Oe30r1aTHi KOHCY/TbTaLlii 3 MUTaHb 3aMOBJIEHHSI Ta OTPUMaHHs [ToC/TyT y MicLsIX iX MPOJaxy
Ta LUIAX0M 3abe3rneueHHs AOCTyNy Jo iHdopMmauiiiHoi ciayx6u [TocTauanbHuKa 3a TesT:

+380 (93) 146-06-06
+380 (95) 146-06-06
+380 (96) 146-06-06

4.2.3. HapaBaty AGoHeHTaM BUUepIHy iHdopmariiro po Tapudwu Ha [Tocayry, onpumognioBat Tapudu Ha [Tocayru He
Ti3Hile HiX 3a 7 (ciM) KajeHAapHUX AHIB /10 IX 3MiHMU.

4.2.4. HapaBatu [locnyru 3a BHU3HAueHMMM pIBHSIMM IOKa3HUKIB skocti Ilociayr BigmosigHo po loroBopy Ta
HOPMAaTHBHHUX JJOKYMEHTIB y cepi efleKTpOHHMX KOMYHiKaLild. 3abe3neuntrt AGOHEHTY IIBU/KICTE Mepe/jaBaHHs JaHUX
3/m0 IHTepHeTy B Mexkax B1acHOI Mepexi IlocTtauanpHuKa, Bu3HaueHy JloroBopoMm.

4.2.5. THdhopmyBatu AGOHEHTa MpO TepestiK cepTHU(hiKOBAaHOTO aOOHEHTCHKOT0 00/1aiHAHHS, TKe MOYKHA ITiZIK/TIOUaTH 10
EnekTpoHHOI KOMYHiKaLlilfHOT MepeXi 3arajbHOr0 KOpPUCTyBaHHSI (Ha 3anuT AOGOHeHTa).



4.2.6. Tlorepemkatd AOOHEHTa MPO CKOPOUEHHs Mepesiiky abo MpUMUHeHHs HagaHHs I1oc/yr, BiJK/IOUeHHsS iX
KinneBoro obaziHaHHs y BUTA/IKaX i MOPSIZIKY, MepeidaueHnX 1M [oroBOpOM Ta 3aKOHOZIABCTBOM Y Cdepi esleKTPOHHUX
KOMYHiKarliii.

4.2.7. Bectu 0611iK 06csry Ta BapTocTi HagaHux IToc/yr 3a KOXKHUM BUJIOM OKPEMO i 3abe3reuyBaTy HOro JOCTOBIpHICTb.

4.2.8. 3abe3neuyBaTy MpaBUIbHICTH 3acTocyBaHHs Tapudie Ha [Tocyru Ta cBoeuacHe iHpopMyBaHHST AGOHEHTa Mpo iX
3MiHY.

4.2.9.Hagaeatu ITocnyru y CTpOKH, TiepebaueHi M JJoroBOPOM Ta 3aKOHOZaBCTBOM.
4.2.10. HampaBisTé CBOiX TMpAl[iBHUKIB 3a BUK/IMKOM AOOHEHTa [ YCyHEeHHsl TOLIKO/KeHb abOHEHTCHKOTro

obsiasiHaHHs, aDOHEHTCHKOI JIiHiT, BUKOHAHHS iHIIMX POOIT 3a HasBHOCTI MOCBiZiueHHsSI 3 (POTOKAPTKO, CKPIllJIEHOTO
MeyaTKoo, i3 3000B'13aHHAM IIpe/]'IBJISTH MOCBijueHHsT AGOHEHTY.

4.2.11. BxvBaTH BiJIIOBiZIHO [0 3aKOHOJABCTBA 3axO/iB i3 3abe3rmeueHHss TaeMHUI[ iH(OpMarlii, 1[0 MMepeAaeTbCsa
eJIEKTPOHHUMH KOMYHiKaLitHUMH Mepe)kamu, KoHQifeHLiiiHOCTi iHdopmarii npo AbGoneHTa Ta Ilociyru, siki BiH
OTpYIMaB YU 3aMOBJISIB.

4.2.12. TapopmyBatt AGOHeHTa TIPO CTPOK, TIPU HAaCTaHHI SIKOTO MO)Ke OyTH TIPUITUHEHO HaJaHHS MOC/IYT, Ha sKi He
HApaxOBYEThCS LIOMiCsIUHA J1aTa i SKi MoTpeOy0Th TOCTIMHOT0 BUKOPUCTAHHSI PECYPCIB eJIeKTPOHHUX KOMYHiKaL[iiHUX
MepeX, SIKIII0 AGOHEHT He KOPUCTYBaBCs [uMu [TociyraMu.

4.2.13. Hapasatu [Tociyry 3a BCTaHOB/IEHUMU 3HaU€HHSIMU [TOKa3HUKIB SIKOCTI Bi/ITTOBIZIHO 10 HOPMaTUBHUX JOKYMEHTIB
y cdepi efleKTpOHHUX KOMYHIiKaLlili 3 foiep>kaHHsIM BUMOT [1paBusi HaZlaHHS Ta OTPUMaHHS TeJIeKOMYHiKal[iHHUX TIOC/YT.

4.2.14. TloctauaynbHUK 3000B'sI3aHIN yCyBaTH MOLIKOKeHHsI BlacHOI EjieKTPOHHOI KOMYHIKAL[iifHOI Mepexki MpoTArom
no6u (24 rofuH) 3 MOMEHTY MoJaHHd AOOHEHTOM  3asBKM  M[OZI0  TIOIIKO/PKeHHs EJIeKTPOHHOI KOMYHiKaI[iiHOi
Mepexi.

4.2.15. Y pa3i BusiBneHHs1 (akTy TopyiieHHs AOGOHEHTOM BHUMOT, BU3HAUEHWMX BiJMOBiJHMMHU IMyHKTamy IlpaBum,
CKJ/1aZlaTH aKT Ipo MOpYyLIeHHs IpaBU/ HaflaHHs i OTpUMaHHS MOC/IyT B MOPsiZIKY, BCTaHOBIeHOMY IIpaBuiamMu.

4.2.16. Hectw iHii 060B'sI3KH BiJIMOBi/THO /10 3aKOHO/]ABCTBA.
4.3. AGoHeHT Ma€ MPaBo Ha:

4.3.1. JocTpokoBe po3ipBaHHs 11bOro JJOoroBOpy 3a YMOBU TomnepeykeHHs1 [TocTaua/sbHMKAa He MeHII HixK 3a 7 (cim)
KaJleH[JapHUX JHIB [I0 TAKOTO pO3ipBaHHSI.

4.3.2. HecruiaTy abOHEHTHOI I/1aTH 3a BeCh 4ac TOIIKO/PKEHHs (aBapii) e/IleKTPOHHUX KOMYHIKal[iHHUX Mepex, II0
TIpU3BeJIO /10 MpUIUHeHHs HajaHHA [lociyr, y pasi nopyueHHs ITocTauaJbHMKOM KOHTPOJIBHUX TEpPMIHIB yCYHEHHS
TIOIIKO/KeHb (aBapii), 11J0 BUHUK/IY He 3 BUHU ADOOHeHTa.

4.3.3. CBoeuyacHe OTpMMaHHs 3aMOBJieHUX [loc/iyr BCTaHOB/IEHOT SIKOCTI.

4.3.4. BesoriiaTHe oTpUMaHHs BUUepIiHOi iHdopMatiii 1110710 3MicTy, SKOCTi, BapTOCTi Ta NOpsAKy HafaHHs [Tocayr, rpo
3MiHy yMOB HaflaHHs [Tocnyru i Tapudis Ha 11 HafjaHHS, IIJ0/I0 MO>K/TMBOCTI Ta MOPSAAKY BiAMOBU Bif 3amoBneHoi [Tocyry,
OTpUMaHHs1 6e30I/IaTHUX KOHCY/IbTALil 3 MMTaHb 3aMOBJIEHHsI, OTPUMAaHHSI Ta MPUIMHEHHs] OTpUuMaHHs [Tocyr.

4.3.5. OtpumanHs Bif IlocTauanbHYKa BifjoMocTeli po oTpuMaHi [1ocyry y nopsifiKy, BCTaHOBJIEHOMY 3aKOHOZ,ABCTBOM.

4.3.6. ObmexxenHs [TocrauanbHUKOM JocTyy AGoOHeHTa 0 oKpeMuXx BUZiB ITocyr Ha mificTaBi Horo 3asiBU Ta TEXHIUHUX
MoykBocTel [TocTauanbHUKA Y BCTAHOB/IEHOMY TTOPSIZAKY.

4.3.7. Camocrifiny 3miHy Tapudnoro riaHy HaganHs Ilocayr. s ¢yHKUis 3Haxoguthcs B Ocobucromy KabiHeTi
AbGonenTa Ha CaiiTi [TocTauanbHUKa.

4.3.8. IToBepHeHHs IlocTayaJbHUKOM HEBUKOPMCTAHOI YaCTHHU KOLUTIB y pasi BiMOBU BiJ IONepefiHbO OIIaue€HUX
ITocnyr, 3aMoB/IeHHX 3a LM JIOroBOpoM, y BUMNAJKAax i B MOPAZAKY, BUSHAUEHUX 3aKOHOJaBCTBOM.



4.3.9. BigmkoayBaHHs 30MTKiB, 3arofisiHUX YHAC/IiZIoK HEBUKOHAHHS UM HEHA/Ie)KHOTO BMKOHAHHS ITocTauajbHUKOM
000B's13KiB, IepeidaueHX UM JJorOBOPOM ab0 3aKOHO/IABCTBOM.

4.3.10. Bigmosy Big Ilocnyr y nopsiiKy, BCTaHOB/IeHOMY LiM JloroBOpoM.

4.3.11. TlepeodopmienHs [oroBopy Ha iM's OFZHOTO 3 ujieHIB CBO€i ciM'l BiATOBIAHO A0 TOPSAKY, BCTAaHOBJIEHOTO
3aKOHO/JaBCTBOM.

4.3.12. O6cnyroByBaHHsI [1ep>KaBHOO MOBOIO ab0 iHIIOH TMPOIOHOBaHOK I[locTayabHUKOM MOBOKO 3a BHOOpPOM
KiHI[€EBOTO KOPMCTyBaua BiAMOBiIHO M0 3akoHy YKpaiHu «IIpo 3abe3mneueHHs1 QYHKIIIOHYBaHHS YKpalHCHKOI MOBH SIK
Jlep>KaBHOI».

4.3.13. Ockap>keHHs1 HerpaBoMipHuX /il [TocTauasbHKUKA IIIIXOM 3BEPHEHHS ZI0 Cyly a0 yIIOBHOBa)KEHUX JIePXKABHUX
OpraHiB, M103aCy/I0BUI PO3IJISiZL CTIOPiB PETyY/ISITOPHUM OPTaHOM.

4.3.14. Peasrizauito iHIIMX TpaB BiIMOBiZHO 710 3aKOHOAABCTBA Y cepi eeKTPOHHUX KOMYHiKaLill.
4.4. AGoHeHT 30008’ A3aHMIL:

4.4.1. CnnauyBary 3amoBJieHi [Tociyru y po3mipax, NopsiIKy Ta B CTPOKH, BCTaHOBJIEHI LIMM JJoroBOpoM Ta BiJjlIOBiIHO J0
3aKOHO/|AaBCTBA.

4.4.2. TloBigoMnsiTH y MicsTuHmMi CTPOK ITocTauaibHUKA PO 3MiHY 060B'SI3KOBHUX PEKBi3HTIB, TiepesbayeHrX y AO0rOBOPI.

4.4.3. BUKOpHCTOBYBATH KiHIIleBe (TepMiHa/bHe) 00/1a[HAaHHS, 1[0 Ma€ JOKYMEHT PO Bi/MOBiAHICTh TEXHIYHUM BUMOTaM
Ta/abo TeXHIYHUM peryiaMeHTaM y cepi esleKTPOHHHMX KOMYHiKallili, Ta He 3/iliCHIOBaTH TIi/IK/TIOUEHHS KiHL[EBOTO
(TepMmiHanbHOTO) 00/1aIHAHHS, SIKE He Ma€ JJOKyMeHTa Tpo Bi/MOBiAHICTb.

4.4.4. He morycKaTy BUKOPUCTAHHS KiHIEBOTO (TepMiHaIbHOT0) 00/1aiHAaHHSA /171t BUMHEHHS MPOTUTIPABHUX At abo Ail,
110 CyrepeyaTh iHTepecaM HallioHanbHOT Oe3reku, 060POHH Ta OXOPOHM TPABOMOPsAKY. He fomycKaTH Ail, 110 MOXKYTb
CTBOPIOBATH 3arpo3y AJisi Oe3reKd eKCruTyararlii eJIeKTPOHHUX KOMYHIKal[iiHUX Mepex, MiATPUMKH iX LIiTiCHOCTI,
3axXUCTy iHpopMarliliHOi 6e3reKy eNIeKTPOHHMX KOMYHiKaLiiHUX MepeX, YCK/IaJIHIOBaTH UM YHEMO>K/IUB/IIOBATU HaZlaHHS
MoCAyr iHIKUM AGOHeHTaM.

4.4.5. He pomyckaTy BUKOPUCTAaHHS Ha KOMepLIitiHili ocHoBi KiHileBoro o6safiHaHHs Ta abOHEHTCHKUX JTiHIH [/ Ha/laHHS
e/IeKTPOHHMX KOMYHIKaL[iHHUX MOC/IyT TPeTiM ocobam.

4.4.6. YTpumyBaTu y cripaBHOMY cTaHi KiHileBe 00najHaHHS Ta aOOHEHTCHKI JIiHil B Me)KaX MPUBATHOTO >KUT/IOBOTO
OyIWHKY, KBaPTUPH, TIPUMILLIeHHS], IPUCAZUOHOT Ji/ISTHKH.

4.4.7. TloBigjomisaTH, y TOMYy 4KCJIi NMMCbMOBO, Ha 3anuT [loctavanbHuka mpo Tun KiHieBoro o6safHaHHS, 1[0
BUKODUCTOBYETHCS Ji/1s1 OTpUMaHH# Ilocuyr.

4.4.8. TepMiHOBO MOBiAOMJIATH PO OYAb-sKi 3601 ab0 MOTipIIeHHs TKOCTi B pobOTi, 3a TesiedOHOM, 3a3HaYEHHX B CTATTi 9
uboro [Jorosopy.

4.4.9. HapaBatu ITlocrauambHUKY AOCTOBipHi faHi Ans cucteMu 00/iKy, 30KpeMa, SIKIIO TaKi JaHi HeoOXifgHi s
YK/IafieHHs, 3MiHM uM nipunuHeHHs1 loroBopy. [Moizomsatu [MocTayanbHUKY MPO 3MiHY OOOB’S3KOBMX DEKBi3HUTIB,
nepenbauenux y JJorosopi (mpoTe He mi3Hiiie HiXX mpoTsaroM 10 AHIB 3 MOMEHTY HAaCTaHHS TAKUX 3MiH).

4.4.10. HapgaBaTu BigmoBigHO 0 3akoHy YKpainu "TIpo 3aXUCT MepcoHaNbHUX JaHUX'" 3roAy Ha 0OPOOKy TepCcoHaTbHUX
[aHUX, HeoOXifHy n/1s1 ykiageHHs JJorosopy Ta HazgaHHs [Tocyr.

4.4.11. 3abe3rneunTy YMNOBHOBA)XEHUM TIpeACTaBHMKaM IlocTavanbHUKA BibHMHA fgoctyn 70 EjekTpoHHOI
KOMYHIKaI[ilHOT Mepexi Ta abOHEHTCHKOMY BiZIra/ly)KEHHIO 3 MeTOK iX 0OCTe)KeHHsS, PEMOHTY Ta TEXHiUHOTro
00c/TyroByBaHHs TiC/Ist Ha/laHHS MpecTaBHUKamMu [TocTayaibHUKA BiJTIOBiIHOTO MOCBi{UeHHSI.

4.4.12. HagaBatu JocTyn Ao npumiijeHb AGoHeHTa y pas3i HeoOXifgHOCTI 3AiMCHEeHHs MiAK/IUeHHs 00JlafHAHHS Ta
yCyHEeHHsI aBapiii 3a o/jaHor0 AGOHEHTOM 3asiBOIO.



4.4.13. He 3pilicHioBaTi MoepHi3aljiio Ta/abo mporpamyBaHHsi KiHijeBoro o6/ajHaHHs, SIKe MOXKe BIUIMHYTH Ha
tapudikauito ITocyr B Mepexi [TocTauanpHrKa abo Ha QyHKLIOHYBaHHS MepexkeBoro ob/1aaHaHHs [TocTayanbHUKa.

4.4.14. CamocTiliHO BXXMBaTH BCiX He0OXiZIHMX 3aX0/iB 111010 Oe3neyHoCTi iHpopMaliii, sika nepefaeTbcs uepes IHTepHeT.

4.4.15. He 3pilicHIOBaTH [Iili, sIKi MpsIMO He 3a00pOHEHI yMOBaMU 11b0ro J{oroBopy, ajie MoXyTh OyTH KBasidikoBaHi sk
BTpy4aHHs B Mepexy [TocTauanbHuUKa.

4.4.16. CBO€YACHO OHOBJ/IFOBATH AHTUBIPYCHI MPOrpaMH 3 METOIO 3aXKUCTY BJIACHOTO KOMIT FOTepa.

4.4.17. He BUKOPHCTOBYBAaTU MEPEXKEBi izieHTH(iKaTOpU TpeTix 0cib, He dambcudikyBaTh MepexeBi ifeHTHdIKaTOPH, HE
BHKODHCTOBYBAaTH HeicHyroui MepexxeBi ijeHTH(ikaTOpH, He 3aMOB/ATH Ta He IPOIOHYBATH PO3CH/IaHHS Clamy, He
pO3CHJIaTH CriaM, He 3/IiiCHIOBATH Ta He CTIPUSITH 3[iMICHEHHIO Oy/Ib-SIKMX Zil, SKi 3aBakaroTh POOOTI iHIIMX aOOHEHTIB Ta
[Mocnyr abo HopManbHOMY (DYHKI[iOHYBaHHs 00/1ajHaHHs [TocTavanbHUKA.

4.4.18. JloTprMyBaTHCs iHCTPYKLiH, TTpaBuI (MOPSAKY) KOPUCTYBaHHS KiHI|eBUM (TepMiHa/lbHUM) 00/1aZiHaHHSIM.

4.4.19.YTpuMyBaTH 4acTHHY abOHEHTCHKOI JIiHii e/leKTPOHHOI KOMYHiKaLilfHOT MepexKi Bifi KiHL[eBOTO (TepMiHaIbHOTO)
o6siaziHaHHsT abOHEHTa [I0 KiHI[eBUX KabelbHUX TMPUCTPOIB PO3MOALIBHOI YaCTUHU abOHEHTCHKOI MiHil (pPo3MmoAinbHOI
KOpOOKH, KabebHOrO AIIMKA TOII0) B MEXKaX MPUBAaTHOTO YKUTIOBOTO OYUHKY, KBAPTUPH, MPUMIIIIEHHS, IPUCAUOHOT
[ISTHKY i KiHLeBe (TepMiHa/ibHe) 00/1a/JHaHHs y CTIPABHOMY CTaHi.

4.4.20. BukoHyBat# iHii 000B’s13KY BifMOBiAHO 70 3akoHy, [IpaBui, iHIIKX akTiB y cdepi eeKTpOHHUX KOMYHiKaLlif
Ta 1jporo JJorosopy.

5. IIHA (TAPN®UN) HA IIOCJIYTHU TA ITIOPAJOK PO3PAXYHKIB

5.1. Hapanns Iocnyr 3gilicHioeTscst Ha ymoBax 100% mepezoniat 3a Po3paxyHKOBHM 1epiof, sika 3ZiiCHIOETHCS He
MeHII HiX 3a 5 (I’ ATh) po60YKX JHIB [0 TOUATKy BiAMOBigHOr0 PO3paxyHKOBOrO Mepiofly B HaL[iOHa/IbHiM BamOTI 3TiZHO
Tapudis ITocTauanbHUKa 3aTBEPAKEHUX 3TiJHO i3 3aKOHO/IaBCTBOM.

5.2. Y pa3i HeBUKOPUCTAHHs KOLITiB y MOBHOMY 00csi3i npoTsrom Po3paxyHKOBOro mepiofly BOHHM TePeHOCSThCS Ha
HactynHuii Po3paxyHkoBuii niepiof,.

5.3. TlocTauanbHUK Ge30TIaTHO BUCTaB/sie AOOHEHTY paxyHOK Jiisl 3iliCHeHHs OJHOPa30BHX I/IaTEXIB, repedaueHux
nmomMoByeHicTio CTOpiH, 3rifIHO BCTAHOB/IEHUX BiATIOBiAHO A0 3akoHOMaBcTBa Tapudir. PaXyHOK A/s OMJIaTh MOC/TYT
MiCTHUTB iHbOpMaliito, BUKazeny y m. 103 ITpaBus.

5.4. Baptictb 3miHu Tapudy omauyerbcsi B po3Mipi BcraHoB/ieHoMy [ToctauansHUKOM 3rifHo Tapudis, siki po3milijeHi Ha
Caitri [TocravanbHuKa.

5.5. ABaHCOBI Mmy1aTexi, 110 HaJIWITK Bifi AGOHEHTa, BUTPAualOThCsl Ha MOKPUTTS LIOMiCIUYHHX BUTPAT 3rifHO 06paHOro
AbonenTom TapudHOro maHy.

5.6. CtopoHu AidnumM 3roau, 1o AOOHeHT 3fikicHioe oruiaty ITocayr 3rigHo Tapudy, o6paHOro 3 Tepeniky SKUi
BcTaHoB/eHu# [TocTauasbHUKOM Ta po3MiltieHuit Ha Caiiti [ToctauanbHUKa.

5.7. Omtara 34iMCHIOEThCS TTepepaxyBaHHSAM KOILTIB Ha MOTOYHUI paxyHOK [locTauanbHIKa Ha IMi/ICTaBi peKBi3UTiB L[bOT'0
HoroBopy Ta/abo 3 BUKOpucTaHHSIM AGOHEHTOM (OPMHU PaxyHKY, 110 MicTUThCs Ha CaliTi ITocTayanbHUKa 4u 6yAb-IKAM
iHIIIMM TOCTYTIHUM CITOCOOOM BiJITIOBiZTHO /10 3aKOHOZIABCTBA Ta TIPH HAsIBHOCTI y TTocTauabHUKA TaKoi MOXKIMBOCTI. Bei
iatexxi B paMkax 1jporo [loroBopy 3pilicHio0TbCs AGOHEHTOM 3 000B’S3KOBHUM IIOCH/TIAHHSIM Ha HOMep 3asiBU IIpO
TIPUETHAHHS | 3a3HaYEeHHSIM MPi3BUILa, iM’s1, TT0-0aTbKOBi AGOHEHTa Ta HOMepy 0c000BOr0 paxyHKy AOOHEHTa HaZlaHOTO
IMocTauaabHUKOM, 1110 HEOOXiHO /1/1s1 TOBHOI ifleHTHdiKallii ADoHeHTa.

5.8. 3meHiieHHs: AOOHEHTOM OIJIaTH He 3/iHCHIOETHCS AIJIs BUMAZKIB, 10 mepegdaveni 1. 4.1.5, a TakoX /i1 BUMAZKIB
KOPOTKOUYAaCHUX MepepB TPUBAJIICTIO MeHIle [o0u. TUMuUacoBe NpUIMHEHHs HaflaHHs [Toc/iyr He 3BiibHsIE AGOHeHTa Bif
000B’s13Ky iX OIJIaTH BifMOBiAHO Ao JoroBopy Ta Airounx Ha MoMeHT oruiaTu Tapudis Ta YMOB.

5.9. ¥ BumazKy mnpocTpoueHHss AOOHEHTOM 3iHiCHEeHHs oriaT 3rifHo Lboro loroBopy IlocTauanbHUK Mae TIPaBO
TIPU3YTIMHUTH HaZlaHHs TOCTyr AGOHEHTY [10 TIOBHOI CIIaTH BUCTAB/IEHNX PaXyHKiB, MUCbMOBO ( e/IeKTPOHHOIO TOIITOFO,



SMS, iHndopmyBaHHs B ocobuctoMy KabiHeTi) croBicTvBIIM AGOHeHTa 3a 5 (I’STh) [HIB [0 3ar/IaHOBaHOTO
NIpU3YyNUHEHHs] HaJlaHHS [TOCIIYT.

5.10. Tlicna norawenHsi A6oHeHTOM 3aboproBaHocTi 3 oruiatu Ilociayr, HaflaHHA SIKMX THUMYacOBO TPUIHMHEHO,
IMocTayanbHUK TPOTArOM [BOX poOOUMX [HIB mMic/is ToraiieHHs 3abOpProBaHOCTI BiJHOBMOE HajaHHs Ilocnyr,
BUCYHYBIIIY, 3a HassBHOCTi TeXHiUHOT He0OXiTHOCTi, BUMOT'Y, I1I0 CTOCYETHCS TIOBTOPHOTO MMiAK/TFOYeHHSI.

5.11. HeBukopucranus [Tociyr AGOHEHTOM He MOXke OYTH iICTaBOO /1Sl X HeCII/IaTH.

5.12. O6/1iK 06CATY CITOXKUTHX MOCTYT (Tpadika) 34iHCHIOETHCS 3a I0TIOMOror0 3aco6iB [TocTauanbHYKA. YK/Ia[ar0uu riei
Horoeip, AGOHeHT BU3HAE, 110 BiH 3r0/leH BU3HABATH sIK I[I/IKOM BipHi AaHi [TocTauanpHUKA 11[0JI0 00CATY CIIOKUTHX
nocstyr. CTOPOHM JJOMOBUITHC, II[0 3aCTOCYBaHHSI AOOHEHTOM BIacHHUX 3aco0iB 06miKy obcsrie oTpumanux Ilociyr He
BiZI0yBaTUMeETHCS.

5.13. TIpoTsiroM CTPOKY M030BHOI JaBHOCTI MiC/Ist IpUMMHEeHHs Aii [loroBopy, abo BiaMoBH Bif nepenriauenoi [Tociayru
3a [loroBopom, IlocTauajnbHUK, 3a NHUCbMOBOI BUMOrOH AOOHEHTa, MOBHHEH IOBEPHYTH HEBHKOPUCTaHI KOIUTH
rorepeiHbO CrulaueHi AOoHeHTOM. Y BWIajAKy HasBHOCTI 3aboproBaHocti A6GoHeHTa mepesn IlocTauanbHUKOM
TIOBEPHEHHIO TIi/|/IATa€ 3a/IUILIOK BKa3aHUX KOIITIiB MiC/Is MoraiieHHs1 3a00proBaHOCTi Ta iHIIMX rPOLIOBUX 3000B’sI3aHb,
110 MOXKYTb OyTH TiepeaOaueHi foMoBrieHoOCTsIMU CTopiH. TTocTayabHUK MOBUHEH MMOBEPHYTH BKa3aHi KOIUITH Y CTPOK,
110 He mepeBuiye 30 KajeHJapHUX JHIB 3 MOMEHTY OTPUMAaHHSI TMCbMOBOTO 3BepHEHHS AOOHeHTa.

5.14. 3a yac, npoTsrom sikoro [Tociyru He HazlaBanuch 3 BUHU AGOHeHTa, I1aTta 3a HajaHHs [Tociyr HapaxoBY€EThCS B
TIOBHOMY 00CsI3i.

5.15. TMopsizok roBepHeHHsT AOOHEHTY KOIUTIiB ¥ pa3i HeHaziaHHs [Tocsyr, y pasi BifMOBH BiJ NoriepeHbO OTIaueHUX
IMocnyr, Hagaaus [TocTyr HeHaneXXHOT STKOCTi abo HajaHHs [locyr, sKi AGOHEHT He 3aMOBJISIB, Ta B iHIITMX BUITAZKaX,
BH3HaUyeHUX 3aKOHOJABCTBOM PeryJIH0I0ThCs UM [JoroBopom Ta IIpaBunamu.

6.BIJIIOBIJAJIBHICTD CTOPIH

6.1. 3a HeBUKOHaHHs (HEHasie)XHe BUKOHAHHsS) 3000B’s3aHb, BCTaHOBAeHWX 1M JloroBopoM, CTOPOHU HECYTb
BiZIMOBIZA/IbHICT 3TiJHO 3 UMHHHUM 3aKOHOJABCTBOM YKpalHM Ta BUMOT, BCTAaHOBJIEHUX JOMOB/eHOCTsIMA CTOpiH y
uboMy lorosopi.

6.2. BignoBisanbHicTe 3a TpaBWiIBHe migKMoueHHS KiHleBoro o6safHaHHS Ta Halaro/pKyBaHHs HeoOXiZHOTO
MporpamHoOro 3abe3rneueHHsi 3i CTOpoHU AGOHEHTa NMPY CaMOCTiIHHOMY MiJJK/II0UeHHi Hece AGOHEHT.

6.3. TlocrauanbHUK BiAMoOBiZae 3a 30UTKM, sIKUX 3a3Ha€ AOOHEHT Yy pe3y/bTaTi HEHAJeXHOrO BUKOHAHHS
IMocTauanbHUKOM 000B’SI3KiB 3a JIoroBOpOM, SIKIIIO ZOKYMEHTalIbHO ZA0BeAeHi psiMi BUHHI il abo 6e37isyIbHICTb caMoro
IMocravanbHUKa. BigmkoayBaHHs 3aBAaHuX AOOHEHTY (aKTHUYHUX 30UTKIB, MOPaIbHOI IIKOH, BTPAYEHOI HUM BUTOIH
Yyepe3 HeHa/le)XHe BUKOHaHHs [locTayanbHUKOM yMOB [l0roBOpY BUPIILIYETLCS B CYA0BOMY IOPSAKY.

6.4. TlocTauanbHUK He Hece BiJNOBianbHiCTh epes, AGOHEHTOM 3a HeHaJjaHHs abo HeHasexxHe HazaHHs [Tociyr y pasi:

- BUKopucTaHHsi AGoHeHToM KiHijeBoro obmazHaHHs, siKe He BiZINOBiJja€ BMMOTraM 3aKOHO/JABCTBA, € HECYMiCHUM 3
mepexxero [TocTauanbHYKa, ab0 MOPYILIeHHs: BUMOT iHCTPYKI[iii BUPOOHMKA 3 BUKOpHCcTaHHs KiHileBoro o6/iafHaHHS;

- HeCaHKI[iOHOBAaHOTO BTPYYaHHS y pOOOTy MepeX, TOLIKOAXKeHHs abOHeHTCHLKOI MPOBOAKH, JiHii abo KiHLeBoro
00/1a/jHaHHS, BUKPaZleHHs eJIeKTPOHHOr0 KOMYHiKaljiliHoro o6/1aiHaHHs1 UM [TOIIKO/PKEHHsI TpeTiMu ocobamu /IiHIHHUX Ta
CTaHLIWHUX CTIOPY;

- aBapiliHOTO BiJK/IIOUEHHS €JIEKTPOHHOTO KOMYHiKallifiHoro o6sagHanHsi [locTavasibHUKA —BiJ,  Mepexi
eJIeKTPO)KMBJIEHHS], SIKa 3HaXO/UTHCS ¥ 30Hi BifnoBianbHOCTI TpeThoi ctoponu (ITocTavanbHUK MOCIIYT eeKTpoeHeprii,
JKEK, OCBB To1110) yepe3 aBapito, Bis/IOBi BiJK/F0UeHHS e/leKTpOeHeprii ToLo.

- HacTaHHs (opc-MayKOpHHUX 00cTaBUH (0O6CTaBUH HerepebOpHOI cuK), epeadaveHyx 1.2 cr.14-1 3Y «IIpo Toproeo-
TIPOMUCJIOBI NA/IaTU B YKpaiHi»;

- BUHM AOOHeHTa BCTaHOBJIeHOI [IoroBOPOM Ta 3aKOHOJABCTBOM.



6.5. Y pasi BusiB/IeHHSI TIOIIKO/KEHHSI MEpeXi, 1110 CTasocst 3 BUHU AOOHeHTa Ta 3aB/laHHs 30UTKIB 3 HOro BUHH, BUTPATH
A6oHeHTa, TIOB’s13aHi 3 YCYHEHHSIM TIOIIKO/KEHHS, BiJIIKOAOBYIOThCsI AGOoHeHTOM. DaKT MOMIKOYKEHHS MEpeXi 3 BUHU
AboHeHTa O0GOPMISIETBCS aKTOM Y JABOX TPUMIDHUKAX, KOXHUH i3 SKUX TiJNUCY€ETbCA YIIOBHOBa)KEHUMHU
npesictaBiukamu CTopiH. Y pasi BiAMOBM AOOHeHTa Bij MiAMMCaHHS aKkTa BiH MiJIMCYETbCS HE MEHII K JBOMA
npescTtaBHMKaMu [ToctauanbHUKa.

6.6. KogHa i3 CTopiH He Hece BiJMOBiZAaNbHOCTI 32 HEBUKOHAHHS ab0 HeHasle)KHe BUKOHAHHS YMOB JIaHOTO [I0roBOpY,
SIKILIO Lie CIIPUYMHEHO fiieto 06cTaBUH Hellepe6OpHOI criy, 1po sKi CTOPOHU He MOIJIM 3HATH 3a3jaserigb abo He MOIH ix
nepef6aunTty. [lo TakuxX 0OCTaBUH BiIHOCATHLCS: I1OKeXa, TIOBiHb, 3eMJIeTPYC, LiyHaMi, CMepY, yparaH, TaidyH, 3cyBH,
ceyieBi TIOTOKW, CHIrOBi JIaBUHU, BUBEP)KE€HHS BYJIKAHIB Ta iHIII NPUPOJAHI KaTakIi3MH, BifiHW, PEBOJIIOLI, Zep>KaBHi
TIepeBOPOTH, CTPalKW, JWBEPCiliHI Ta TePOPUCTUYHI aKTH, rorpabyBaHHs, aBapil B CUCTeMi eHepro3abe3reyeHHs Ta
3B'A3Ky, 3MiHW 3aKOHO/ABCTBa, /il /Aep)KaBHUX OpraHiB Ta iX MocafloBUX 0cib, sKijo 1i o6cTaBuHM Oe3rnocepesHbO
BIIMBAIOTh Ha BUKOHAHHH laHOro JIoroBopy, a iXx BUHUKHEeHHs FOpUAMYHO 3acBifyeHi. [IpoTarom Ljboro yacy CTopoHu He
MarTh B3aEMHUX TPeTeH3il i Ko)KHa 3i CTOpiH npuiiMae Ha cebe CBili pU3MK HAC/IIKiB (OPC-MaXXOPHUX 0OCTaBUH.

6.7. CTOPOHM pO3B’I3yI0Th BCi MOX/IMBI CIiPHI NUTaHHA Mi>K HUIMU LIIIXOM IIeperoBOpiB Ta 38 B3aEMHUM TOTO/IKEHHSIM.

6.8. Y pasi, fIKIIl0 Ha yac 3BepHeHH /I0 CyAy Oyb-skoro i3 CTOpiH, HIKUeHaBejeHe He Oy/ie CyrepeunTy 3aK0OHOJaBCTBY,
TO GyZie 3aCTOCOBYBaTHMCS /IOTOBipHA MiJCYAHICTb, a caMe: y BMIIAAKy HeZOCSrHeHHs! 3rogu Mk CTOpOHaMH, CITip
niepesia€ThCs OyAb-siKoro 3i CTOPiH Ha BUpIlIeHHs /10 CyAy 3a MicLie3Haxo/pkeHHsM [TocTavaibHUKa.

7.CTPOK JIIi JOT OBOPY, BHECEHHSA 3MIH TA IPUIIMHEHHA MOT0 ATi

7.1. Le#t [oroeip € JOroBOpOM TIpUENHAHHS Ta MyOJIiUHO ZOBOAUTHCS [O BiZomMa BCiX AGOHEHTIB HIISIXOM MHOTO
po3minieHHs Ha Caiiti [TocTauanbHUKa.

7.2. CTpoK fii 1b0ro JIoroBOpY MOUMHAETHLCST 3 MOMEHTY YK/IaZieHHs (Aatu AkilenTy AGoHEeHTOM) 11boro JoroBopy Ta Jie
npotsAroM 365 KajeH[apHUX JIHIB.

7.3. Y BUMAZKY, sKII0 >kofHa 3 CTopiH He rpoiHdopmye iHiry CTOPOHY Ipo NpUnuHeHHs 1jporo JoroBopy 3a 14 (4oTu-
PHaALATH) KaJleHAapHUX JHIB [0 AaTU 3aKiHYeHHsI CTPOKY Ail 1poro [Jorosopy, Aist 4poro JoroBopy npoJoBXKy€eThCS Ha
KOXKHI HaCTyIHi 365 Ka/leHAapHuX [HiB Ha TUX CaMUX yMOBax. 1o TOro siK OrOBip PO Ha/laHHS eJIeKTPOHHUX KOMYHIKa
[[iHUX MOC/TYT aBTOMATUYHO MO/IOBXKY€EThCS, [TocTauanbHUK iHhopMye AOOHEHTa KiHI[EBUX Y eJIEKTPOHHIM GopMmi, Hale
JKHUM UMHOM i CBO€4acHO (He Mi3Hillle HiXK 3a OAWH MiCsILIb) MPO 3aKiHYeHHs I0r0BiPHUX 3000B’s13aHb Ta Mpo crocib po3i
PBaHHs [JOrOBOPY.

7.4. Tloctaua/sibHUK MOXKe B OZIHOCTOPOHHBOMY TIOPSIAKY BHOCHUTH 3MiHM B Lie#t [loroBip, siKi onpumoHI00TECs Ha CaitTi
IMoctauanbHuKa 3a 10 (gecsaThb) KaleHZApHUX JHIB [0 BBeJleHHS B [Iit0 TaKUX 3MiH.

7.5. SIkiio AGOHEHT He 3rojieH 3 BHeceHUMMH ITocTauasbHUKOM 3MiHaMu B Liedi Jloroeip, AGOHEHT MMOBUHEH MPUITUHUTH
otpumanHsi [Tociyr, TMCEMOBO monepeAuBIIy Tpo 1ie TloctavansHuka. ko A6oHeHT To 3akiHueHHIO 10 (mecsTu)
JIEHHOTO CTPOKY 3 MOMEHTY OMpPW/IOHEeHHs Ha BebO-caiTi ITocTtauanbHuKa iH(MOpMALil PO BHECEHHS 3MiH /0 1[bOTO
JoroBopy MpOJOBXYye KOPUCTyBaTUCh Ilociayramu, e 03Hadae, 0 AOOHEHT 3rofieH i3 BHECEHWMH 3MiHaMH B Liel
Jorosip.

7.6. AGOHEHT MOKe B OJHOCTOPOHHBOMY IOPSI/IKY po3ipBaTH ek JloroBip 3a yMOBH BifiCyTHOCTI 3a00proBaHoCTi riepes
INocrauanbHUKOM, MHCBMOBO TMOBifomuBLIM [locTauanbHUKAa He MeHII HDK 3a 7 (ciM) Ka/leHJapHUX [AHIB [0 JaTH
posipBaHHs Ljporo Jlorosopy.

7.7. IlocTauabHUK MOYKE B OJHOCTOPOHHBOMY MOPSAKY PO3ipBaTH Liei [JoroBip, MMCbMOBO MOBiOMHUBLIM AOGOHEHTa 3a
20 (mBajALATb) KaJeHAApPHUX [AHIB [0 JaTW pO3ipBaHHS 1bOro J[OroBOpYy 3a afpecoro, 3a3HaueHo AOOHEHTOM Ipu
yK/azeHi 1jporo JJorosopy.

7.8. TlocTauanbHUK MOXKE B OJJHOCTOPOHHBOMY TMOPSIIKY PO3ipBaTH 1iei [JOroBip y pa3i He cruiatu nocayr AGOHEeHTOM
MpoTSATOM 9 (ZeB'STH) MiCALIiB.

7.9. Y Bumnaziky po3ipBaHHs 1[boro JJoroBopy AGOHEHTY MOBEPTAEThCA Y TIOPSAKY, nepesbaueHOMy 1M [IoroBOpoM Ta
IIpaBunamy, 3a/MILIOK HEBUKOPUCTAHUX KOLUTIB, KPiM BUIAKIB 3a3HaueHUX y LiboMy [lorosopi.



7.10. Y pa3i nopyuieHHss AGOHEHTOM YMOB LibOro JIoroBopy Ta/abo 3aKOHOZABCTBa YKpaiHu, [TocTayansHUK Moxe 6e3
TiorepepKeHHs1 B OIHOCTOPOHHBOMY TOPSJKY po3ipBaTH 1iei [lorogip.

7.11. Lleit [loroBip JOCTPOKOBO TpPUIIMHSE Jit0 y pas3i BuUk/ItoueHHs1 [locTauanbHUKA 3 peecTpy MOCTauyalbHUKIB
€/IEKTPOHHUX KOMYHIKaLiiHUX MepeX Ta/abo MOociayr y TOpsifKy, Nepe0aueHOMY 3aKOHOJABCTBOM. Y BUIAJKy
TIPUTIMHEHHS 34iHCHeHHs [isyibHOCTI y cdepi eleKTpOHHUX KOMYHiKarliii ITocTauanbHUK He MeHII HiXK 3a TP MicsLi 0
npunuHeHHs1 fii JJoroBopy moBimomsisie AOoHeHTa WUIAXOM po3MillleHHs1 BiAnoBigHoi iHdopmarii Ha Beb-caiiti
ITocrauanbHUKa.

8.0COB/JINBI YMOBH

8.1. CropoHu 3000B's13y10ThCsI 3a0€3MeUnTH aKTyalbHICTh i KOHGiAeH ilHicTh Beiel iHdopmalii 3a uum JJoroBopom,
BKJTFOUAFOUW aTPUOYyTH aBTOPM30BAHOTO JOCTYIy, GaHKIBCbKi pekBi3uTH, ajgpecu CTOpiH i iHImi gaHi, KpiM BUMAJKIB
riepeZibaueHNX YMHHUM 3aKOHO/IABCTBOM Y KpPaiHU.

8.2. YknagenHsm 1jporo [JoroBopy AGOHEHT 3acBifuye, 1[0 BiH 03HalloM/IeHUH 3 yMOBaMH 11bOro JJoroBopy Ta HopMamu
3aKOHOJABCTBAa y cdepi eneKTPOHHUX KOMYHiKalliif, 30kpeMa, 3akoHOM YKpaiHuh «IIpo e/leKTpOHHI KOMYyHiKarii»,
IIpaBunamMu HaflaHHS Ta OTPUMAaHHS eJIEKTPOHHHUX KOMYHiKaLliiHUX TIOC/IYT, 3aTBepKeHMH roctaHoBoro KMY Bin 25
yepBHs 2025 poky Ne 761.

8.3. Bu3HaHHA HeZiMCHUM OKPeMHUX TOJIOKEHb IbOTO [ToroBopy He TsTHe 3a 00010 HeAilCHICTL Bchoro JJoroBopy. ¥
TakoMy BUIaZIKy JloroBip mpofoBxye fAisiTi O6e3 ypaxyBaHHs HeZlIICHUX TIOI0’KeHb, a CTOPOHY BHOCSTH HeOOXi/IHi 3MiHU
Zl0 yMOB 1iboro Jlorosopy.

8.4. YknazenHsm 1jporo [JoroBopy AGOHEHT BifnoBigHO 0 3akoHy YKpaiHu «I1po 3aXUCT NepcoHaNbHUX aHUX» HAZIae
srogy IlocTauasbHUKy Ha 0OpOOKYy MOro MepcoHaJbHUX [AHHUX 3 METOH 3abe3rmeueHHs peastisaiii I[UBLIBHUX,
rOCIo/lapChKUX, MO/JaTKOBHUX Ta iHIIMX BiZIHOCKH Y cdepi 34ilicHeHHs rocrojapChbKoi JisyIbHOCTI 3 HaZlaHHS eJIeKTPOHHUX
KOMYHIKal[ilHUX Ta iHIIMX TOCAYT, Ki perystoroThcsi L[UBiMbHMM KojekcoM YKpaiHd, 'ocriofapchbKuM KoOJeKCOM
Ykpainy, [TogaTkoBuM KoZileKcoM YKpaiHu, 3aKkoHOM YKpaiHu «I1po eyleKTpOHHI KOMyHiKarjil», 3akoHOM YKpainu «I1po
Oyxrantepcbkuii 00iK Ta (hiHaHCOBY 3BiTHiCTH B YKpaiHi» Ta iHIIMM 3aKOHOJABCTBOM YKpainu, CraTyToM
ITocrauanbHUKa.

8.5.Y BchOMy iHILIOMY, He Bpery/b0BaHOMY B 1jboMy [loroBopi, CTOpOHHM KepyrOThCsl YWHHUM 3aKOHOZ.aBCTBOM YKpaiHu.

9. IIOPAOK IIOJAHHSA TA PO3IVIAAY 3BEPHEHDL (CKAPI') ABOHEHTA 3 IIPMBOAY HAJAHHS
IHocJ/Iyr

9.1. AGoHeHT Mae TpaBo mogaTu o0 IlocTauanbHUKA 3BepHEHHs! (CKapry) 3 MPHUBOAY HafaHHs/OoTpuManHs [Tocsyr:

MUCBMOBO IIJITXOM HarlpaB/IeHHS Ha TIOLITOBY UM e/IeKTPOHHY azpecy IlocTauanbHrKa, abo 3aTenedoHyBaBILM 3a TeJl.
+380 (93) 146-06-06, +380 (95) 146-06-06, +380 (96) 146-06-06

3BepHeHHs1 (cKapra) AGOHeHTa MOBMHHO/a MiCTUTH iH($opMaLlito, 3a3HaueHy y 1. 124 [Tpaeu.

9.2. Otpumani Bin AOoHeHTa 3BepHeHHsI (CKapry) po3r/isffatoThCst [TocTaualbHUKOM B TIOPSJKY, NependaueHOMY
3akoHoM, IIpaBunamu Ta 3akOoHOM YKpaiHu «IIpo 3BepHeHHsS rpomajfdH» Ta, 3a pe3y/abTaTOM PO3IJIAAY, HaJA€TbCs
MUCbMOBA UM YCHA BiJTIOBi[ib Y BCTAHOBJIEHI 3aKOHOAaBCTBOM CTPOKHU.

9.3. Ilozo 360iB y poboTi [Tociyru AGOHEHT MOXKe TIOBiZIOM/ISTH 3a HOMEPOM Tejie)OHY UM Ha eJIEKTPOHHY afipecy

3BepHeHHs1 AOOHEHTa TMpO MOLIKO[)KEHHsS eJIeKTPOHHUX KOMYHIiKallilHUX MepeX, TeXHIUHHMX 3aco0iB eleKTPOHHUX
KOMyHiKaifiit [ToctauasibHUKa MPUAMar0ThCst TesieoHOM MpoTsiroM 13 roauH y pobounii gers 3 8:00 g0 21:00 Ta 13 rogux
y cyboty Ta Hegimo 3 8:00 mo 21:00 .

9.4. Po3r/iAaa MUTaHb 10JI0 3aXWCTY 3aKOHHUX iHTepeciB AOOHEHTa, B T.Y. M03aCy/i0Be BUPIlLlIeHHs CIOpiB, 3/iHCHIOE
HartioHanbHa KoMicisi, 110 3ZiMCHIOE ep>kaBHe peryJiroBaHHS y cdepax e/leKTPOHHHUX KOMYHiKalliid, paZiioyacTOTHOTO
CTeKTpa Ta HaJlaHHs MOC/IYT MOLITOBOro 3B’sA3Ky, odiljifinuii Be6-caT https://nkek.gov.ua/.



IIponesypy no3acy[0BOro BUpILIeHHS CIIOPIB 3a 3BepHEHHSIM CIOXKMBaYiB MOC/IYT Bpery/aboBaHo [TopsKOM MoAaHHsS
CIIO)KMBauaMu 3BepHeHb Ta Bpery/loBaHHA Cropis, 3aTBepikeHum nocraHosoro HKEK Bix 10.04.2024 Ne 183,
3apeectpoBaHoo B MiHtocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AGoHeHTH Tif uac oTpuMaHHs [Tocyr MarOTh MPABO HAa 3aXWCT CBOIX TpaB BiZINOBiJHO /10 3aKOHO/IABCTBA, B TOMY
UYMC/Ti LISIXOM 3B€PHEHHs [0 Cy/ly UM iHIIKWX OpraHiB [iepyKaBHOI BaJy BiAMOBIJHO 10 X KOMIETeHLIii.

10. PEKBI3UTMH IlocTauajipbHUKaA
TOBAPUCTBO 3 OBME>XEHORO BIAITOBIJA/IBHICTHO « XATAHET»

Micue3Haxo/pKeHHsI Ta MOIITOBA ajipeca:
TMomrrora appeca: YKpaina, 08400, Kuieceka 06:1., M.ITepesiciag, By I1leBueHka, 6yauHok Ne 9/16, kB.1

FOp.aapeca: Ykpaina, 08400, Kuicbka 006:1., M.ITepesicias, By/.I1leBueHka, OyanHOK Ne 9/16, kB.1
Anpeca Be6-caiiTy [ToctauanpHuKa: www: http://hata.net.ua

KonTtakTHui TenedoH:

+380 (93) 146-06-06

+380 (95) 146-06-06

+380 (96) 146-06-06

e-mail: office@hata.net.ua

Kog €PIIOY: 37517197
BK/THOUEHO /10 PeECTpy MOCTavaIbHYKIB e/IeKTPOHHMX KOMYHIKaLiHHUX Mepes Ta/abo mocyr 3a Ne 72

BaHKiBCBKi pekBi3uTu:

PospaxyHkosuii paxyHok: UA883052990000026004030116208 y ITAT KB "IIpuBaTbask"
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